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to Your Workers’ Compensation
Preferred Provider Program
Presented by Illinois Public Risk Fund
IPRF has chosen the HFN WC Preferred Provider Program (PPP), as their
workers’ compensation health care network as certified by the State of Illinois.
IPRF – Focused on Quality Healthcare for Injured Workers
IPRF has partnered with Illinois based HFN to provide a Workers’
Compensation Preferred Provider Program (PPP). The network offers the
highest quality care through physicians proven to focus on quality and
appropriate healthcare and employee productivity.
The 2011 passage of HB 1698 opened the door for creation of the workers’
compensation preferred provider programs (WC PPP). Rules addressing
implementation needs and practices related to the IL PPP were finalized in
March 2013.
By working with a licensed Workers’ Compensation Preferred Provider
Program (WC PPP), IPRF gives its’ members, for the first time, the ability
to direct injured workers to network providers for the medical treatment of
injuries. In addition, HB1698 has provided an opportunity for additional
savings through increased penetration and fee schedule savings.
What will a WC PPP do for my Public Entity?
The WC PPP offers the ability to direct care to those providers that are
skilled in the provision of injury care: committed to appropriate and quality
treatment, referrals and efficient care management that can get the injured
employee back to work at the highest level of functionality.
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Here is basically how it works: Members can now, either directly or through
adjusters, direct injured employees to specific providers and the injured worker
can only choose providers within the WC PPP. An injured employee has two
choices of WC PPP providers and all resulting in-network referrals resulting
from those providers. The employee can at any time opt-out of the WC PPP
but must do so in writing, and this choice counts as one of their two choices.
The WC PPP has many nuances and is a work-in-progress. While not perfect,
it is the first step toward improving the management and cost of work related
injuries.
Benefits of the WC PPP
• Emphasisonqualityhealthcareandproviders
• FocusonReturntoWork
• Injuredworkerswillcontinuetohaveaccesstoa
comprehensive statewide network
• BringsstructuretotheIllinoisWorkers’Compsystem
• Resultsinbetteroutcomesandshorterclaimduration
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If you have any questions, or for a complete listing of the
HFN PPP providers, please visit www.iprf.com.
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Comply with Safety
I chose
to look the
other way
BY DON MERRELL

I could have saved a life that day,
But I chose to look the other way.
It wasn’t that I didn’t care;
I had the time, and I was there.
But I didn’t want to seem a fool,
Or argue over a safety rule.
I knew he’d done the job before;
If I spoke up he might get sore.
The chances didn’t seem that bad;
I’d done the same, he knew I had.
So I shook my head and walked by;
He knew the risks as well as I.
He took the chance, I closed an eye;
And with that act, I let him die.
I could have saved a life that day,
But I chose to look the other way.
Now every time I see his wife,
I know I should have saved his life.
That guilt is something I must bear;
But isn’t’ something you need to share.
If you see a risk that others take
That puts their health or life at stake,
The question asked or thing you say;
Could help them live another day.
If you see a risk and walk away,
Then hope you never have to say,
“I could have saved a life that day,
But I chose to look the other way.”

for others if not for yourself

If you do not care about your own safety or think ‘it won’t happen to me’, think again. If you fail to wear
the required safety equipment or ignore safety procedures the consequences could be similar to the ones in
central Illinois earlier this year.
An employee who ignored repeated requests to wear his safety harness while working at a height around
30 feet fell to his death. But he was not the only ‘victim’. First, there was the psychological trauma to the
coworkers who found him severely injured on the ground. Then, his wife
had to make the difficult decision to take him off life support
and donate organs for transplant.
Meanwhile, OSHA stopped the construction project which meant
no paychecks for 2 weeks for construction coworkers who had been working
50-hour weeks. In addition, the coworkers were sent to safety education
classes. After the investigation determined the obvious, the contractor failed to
comply with OSHA regulations by not enforcing the use of safety harnesses,
the contractor was fired from the job.
So the selfish act of the deceased worker impacted his wife (widow),
coworkers and employer, not to mention the builder who was now
2 weeks further from the opening day of business. So next time
you are asked or required to put on personal protective equipment,
follow a safety procedure or wear a safety belt, do so for everyone’s sake.

Meet Brad Hoffman, Loss Control Consultant
IPRF is happy to welcome Brad Hoffman as a loss control consultant servicing
the area south of I-70. Brad says he is enjoying the partnerships which are
developing with the IPRF members.
After serving in the military, Brad spent 12 years as a certified paramedic and
emergency rescue technician, and over the past 20 years worked for major
companies. He has a bachelor’s degree at Eastern Illinois University, and
graduate school at Southern Illinois University studying health and safety.
Brad is a Certified Safety Professional, OSHA Outreach Trainer in construction
and general industry for the National Safety Education center in DeKalb,Il. and
provides various other training courses such as drug free workplace and
behavioral safety. He is also a professional member of the American Society
of Safety Engineers and a lifetime member of the American Legion.
When Brad looks back to his days of being a paramedic and life being more
reactive, he values his contribution with IPRF of being proactive in safety.
Brad is married with four children and lives in Carlyle.
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DisabilityBenefits

The maximum TTD benefit can be no more than
133-1/3% of the statewide average weekly wage
on the date of the injury or last exposure.
STATE AVERAGE MAXIMUM
WEEKLY WAGE TTD BENEFIT

July 15, 2013 to Jan. 14, 2014

$998.40 $1,331.20

Jan. 15, 2013 to July 14, 2013

$990.02 $1,320.03

July 15, 2012 to Jan. 14, 2013

$971.60 $1,295.47

Jan. 15, 2012 to July 14, 2012

$966.72 $1,288.96

$

4,250,000 PLUS

Record-Breaking 2014 Grant!
Providing the funds to
keep your employees safer,
healthier and more secure.

Safety Culture:

What is it & how do you get it?
Safety culture is not easily defined, but you know if you have it or don’t.
One might say that “I know it when I see it”. You will know if safety
is understood to be and accepted as a ‘high priority’.
Seven Factors Common of a Good Safety Culture
CommitmenttoSafety
Safety is a core value. The vision is that the workplace will be 100%
accident-free. This is true from the top down, upper management to
entry level employee.
SafetyisTreatedasanInvestment,notaCost
Safety is funded properly and not viewed as a negative.
SafetyisPartoftheContinuousImprovementProcess
Resources and time must be set aside to identify ways to strengthen and
improve safety performance.
TrainingandInformationareProvided
People who are properly trained in safety are more aware of how their actions
can affect themselves and others. Posters and signs are useful, but not enough.
Training can be done in different forms, but should be ongoing.
WorkplaceAnalysisandHazardPreventionareDone
Data analyzed will be instrumental in devising appropriate control
and prevention measures.
WorkplaceEnvironmentis‘Blame-Free’
This encourages employees to report incidents (injuries and near-misses)
so that corrective actions can be taken. It is important to find and correct
the root cause of the incident. This is the best way to prevent recurrences
of the same incidents.
CelebrateSuccesses
Recognition, rewards, reinforcement and positive feedback are important.
Celebrate successes both big (annual safety performance) and small
(accident-free month).
How Can Your Organization Develop a Safety Culture?
• Realize that safe work performances benefit management and workers.
• Start at the top - mayor, chief, superintendent, etc.
• Look at the costs to your entity.
• Start and utilize a safety committee.
• Set realistic, achievable safety goals and monitor safety performance.
• Reward performance.
• Strive to attain safety awareness and acceptance by all employees.

Are You Registered for IPRF eBlasts?
The IPRF Loss Control team sends periodic eBlast emails to our members.
The purpose of the information is to raise levels of safety awareness and
promote available training resources, to reduce employee injuries
within the program.
IfyouarenotcurrentlyreceivingtheseeBlasts,youaremissing:
 • Monthly Risk Reminders
• Safety News
• Available Safety Service Offerings
• A featured Monthly On-line Safety Training Course
To register to receive our eBlasts, you can sign up by visiting
www.iprf.com and clicking on the banner “Sign Me Up for eBlasts!” or
by visiting the Loss Control page and clicking on the button on the right
to sign up. After filling out your e-mail address, first and last name,
and department, you’ll be added to our email list.
This is a free service for IPRF members. IPRF keeps your information
confidential and it is not shared with any 3rd parties.

laughter

is the best medicine!

The money you save each month after the mortgage is finally paid off
can be found in the same place as the cash retained after giving up cigarettes.
A grade-schooler was having a rough time with his homework.
Finally, he asked his mother if she would do it for him.
His mother said, “Son, it wouldn’t be right.”
“But, gee, Mom,” he pleaded, you could at least try!”

complying with the

CELLPHONE BAN
BEGINNING JANUARY 1, 2014

As most are aware, as of January 1, 2014, it is illegal to use a hand-held
wireless phone (or personal digital assistant or computer) while operating
a motor vehicle on a roadway in the state of Illinois.
The exceptions to the cellphone ban are for:
• Lawenforcementofficeroroperatorofanemergencyvehicle
 duringofficialduty
• Toreportanemergencysituation(e.g.-a9-1-1call)
• Whileparkedontheshoulderofroadway
• Stoppedintrafficwithtransmissioninneutralorpark
— AND —
• Usingacellphonewithahands-freeorinavoiceoperatedmode
What are some hands-free devices you can legally use?
• Operatinginspeakerphonemode
• Bluetoothtechnologybuiltintothevehicle
• Bluetoothheadsetthatiswornonanear
• Externalspeakerphonesuchasonemounted
 onthevisorofyourvehicle
• GPSorotherdevicewithBluetoothcapability

D I R E C T O R Y
CLAIMS
Kim DiPirro
kdipirro@ccmsi.com

Claims Manager

P: (630) 649-6071
F: (217) 477-5937

Paul Boecker, III
pboecker@ccmsi.com

Assistant Claims Manager

P: (630) 649-6053
F: (217) 477-5912

Kim Dubravin
kdubravin@ccmsi.com

Unit Claims Supervisor

P: (630) 649-6072
F: (217) 477-5906

Glenn Macey
gmacey@ccmsi.com

Unit Claims Supervisor

P: (630) 649-6057
F: (217) 477-5939

Laura Reyes
lreyes@ccmsi.com

Unit Claims Supervisor

P: (630) 649-6039
F: (217) 477-5909

Claims Specialist

P: (630) 649-6074

Gabriela Bennett
gbennett@ccmsi.com

217 M - Z / 309 A - M / 618 V - Z F: (217) 477-5929

Laurie Czizik
lczizik@ccmsi.com

217 J - L / 309 N- Z / 618 A - G

Christine Dapper
cdapper@ccmsi.com

708 M - S / 847 A - H

Ryan Evers
revers@ccmsi.com

815 A - LI

P: (630) 649-6076
F: (217) 477-5922

Barbara Keller
bkeller@ccmsi.com

Claims Specialist
Subrogation

P: (630) 649-6067
F: (217) 477-7280

Caryn Maiorana
cmaiorana@ccmsi.com

Claims Specialist
630 J - Z / 815 LJ - Z

P: (630) 649-6061
F: (217) 477-5941

Claims Specialist
Claims Specialist
Claims Specialist

P: (630) 649-6062
F: (217) 477-7281
P (630) 649-6059
F: (217) 477-7283

Kevin O’Rourke
Claims Specialist
Kevin.orourke@ccmsi.com 630 A - I

P: (630) 649-6055
F: (217) 477-7273

Thalia Nevels
tnevels@ccmsi.com

Claims Specialist

P: (630) 649-6069

Elaine Serafino
eserafino@ccmsi.com

Claims Specialist

P: (630) 649-6064
F: (217) 477-7289

Claims Specialist

P: (630) 649-6058
F: (217) 477-5914

708 A - L / 708 T - Z / 847 I - Z F: (217) 477-7282

Scott Weber
scottw@ccmsi.com

217 A - I / 618 H - U

Carol Biagi
cbiagi@ccmsi.com

217 / 618

Kathy Kuzmicki
kkuzmicki@ccmsi.com

309 / 815

P: (630) 649-6063
F: (217) 477-7286

Nancy Radzienta
nradzienta@ccmsi.com

Medical Only Representative
630 / 708 / 847

P: (630) 649-6068
F: (217) 477-7285

Josie Murray
cmurray@ccmsi.com

Unit Claims Clerk

P: (630) 649-6065
F: (217) 477-7288

May Soo Hoo
msoohoo@ccmsi.com

Unit Claims Clerk

P: (630) 649-6066
F: (217) 477-7287

Terry Berger
tberger@ccmsi.com

Loss Control Consultant

P: (630) 649-6081

Bill Bloch
bbloch@ccmsi.com

Loss Control Consultant

P: (217) 444-1220

Kim DiPirro
kdipirro@ccmsi.com

Loss Control Manager

P: (630) 649-6071
F: (217) 477-5937

Ted Golden
tgolden@ccmsi.com

Loss Control Consultant

P: (630) 649-6079

Brad Hoffman
bhoffman@ccmsi.com

Loss Control Consultant

P: (314) 418-5508

Randall House
rhouse@ccmsi.com

Loss Control Consultant

P: (630) 649-6086

Jim Patino
jpatino@ccmsi.com

Loss Control Consultant

P: (630) 649-6078

Donna Ryan
Administrative Assistant
Donna.ryan@ccmsi.com

P: (630) 649-6082
F: (217) 477-7290

Medical Only Representative
Medical Only Representative

P: (630) 649-6060
F: (217) 477-7284

LOSS CONTROL
The use of two-way radios (citizens band) and GPS are not banned
under this new law.
Fines range from $75 for the first offense to $150 for the fourth or subsequent
offense. The offense is considered to be a moving violation. Fines and penalties
for violators who injure or kill others in a crash caused by cell phone use were
increased too.
The reason this became a law in Illinois, as it is in 11 other states, is that
distracted driving is a major and growing cause of crash injuries and fatalities.
Many are of the opinion that even hands-free cellphone use is not safe. By far,
the safest way to drive is by giving your full attention to driving. Hopefully
you and others that share our roads will obey all traffic laws, including this
one, and DRIVE SAFELY.

How Can We Better Serve You
The IPRF is dedicated to its members and is always working
toward higher levels of service. We need your input on:
• Safety Concerns
• Claims Information
• Timeliness of Claims Processing
• Helpfulness & Courtesy of our Claims Team
• Loss Control
• Topics to be addressed in this newsletter
Please contact Paul Boecker III at pboecker@ccmsi.com
or 630-649-6053.

3333 Warrenville Road, Lisle, IL 60532
Toll Free Phone: (888) 532-6981 • Toll Free Fax: (888) 223-1638
Back issues available upon request and online @
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The information contained in this newsletter has been obtained from sources believed to be reliable, and
the editors have exercised reasonable care to assure its accuracy. However, the Illinois Public Risk Fund
(IPRF) does not guarantee that the contents of this publication are correct, and the statements attributed to other sources do not necessarily reflect the opinion or position of IPRF.

